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Troy Siewert retired as a lieutenant after serving 30 years at the Orland Park (IL) Police 

Department – the last two years as the director of training.   

Troy is an instructor for the Illinois Law Enforcement Training and Standards Board in 

the areas of Mental Health Awareness and Response as well as CIT and has been 

teaching officers throughout the State of Illinois since 2017. 

Troy has the following relevant certifications: 

• CIT Officer 

• CIT Coordinator 

• Crisis Negotiator 

• Crisis Intervention Specialist 

• Anger Management Specialist 

• Force Science Analyst 

• Force Science Realistic De-Escalation Instructor 

Additionally, Troy has completed the Force Science Methods of Instruction - Training 

Practical Professional Policing Skills Course. 

In 2018 Troy played an integral role in updating the International Association of Chiefs of 

Police model policy for Responding to Persons Affected by Mental Illness or in Crisis. 

Troy is an active member of ILEETA and CIT International. 

CIT International recognized Troy as their 2021 CIT Coordinator of the Year. 

Troy has a Master’s degree in Criminal Social Justice from Lewis University and 

currently serves as a Board Member for NAMI – South Suburbs of Chicago. 

Since retirement, Troy continues to teach law enforcement officers, in numerous states, 

through his training company Insightful Crisis Response, LLC.  

Troy can be reached by email at Troy@InsightfulCrisisResponse.com 

708-255-2553 
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